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ACS EPF FULFILLMENT JULY 2, 2013  
  
Primary Audience: SPECIFIC ACS customers who received fulfillment on July 2, 2013                                     
  
What:       July 2, 2013 ACS fulfillment files for specific customers 
  
When:       July 2, 2013 
  
Impact:     If you received this email an issue was discovered with the ACS fulfillment files that were provided 
July 2, 2013 with a filename of *_13702.ZIP. In some cases the fulfillment file contains complete data files for 
07/01/2013 and 07/02/2013. In other cases the ACS notification file for *13.702 is missing. The files dated with 
07/01/2013 that are included in the *_13702.ZIP are duplicate files from the *_13701.ZIP file. The files for July 
2, 2012 have been regenerated and have REPLACED the files that were previously provided for July 2,2013. If 
you have already downloaded the fulfillment files for July, 2, 2013 you will need to download them again. The 
replaced files will continue to indicate DOWNLOADED if you have previously downloaded them. 
  
What you need to do:  Read and notify the appropriate personnel.   
  
  
Thanks, 
 

ACS Department  
National Customer Support Center 
United States Postal Service 
225 N HUMPHREYS BLVD STE 501 
MEMPHIS TN 38188-1009 
Toll Free: 877-640-0724(Option 1) 
FAX: 901-821-6204 
Dept E-mail: acs@usps.gov 
ACS information: http://ribbs.usps.gov/index.cfm?page=acs 
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